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Product Upgrade Program
If your Panamax power conditioner sacrifices itself while protecting your connected equipment, 
you have an option to upgrade to the latest technology. Please go to our web site www.panamax.
com or contact Panamax Customer Relations at 800-472-5555 for details.

CAUTION!
All Panamax Warranties and Connected Equipment Policies are valid only in the United States and Canada.

CAUTION!
WARRANTY LIMITATION FOR INTERNET PURCHASERS

Panamax products purchased through the Internet do not carry a valid Product Warranty or 
Connected Equipment Protection Policy unless purchased from an Authorized Panamax Internet 
Dealer and the original factory serial numbers are intact (they must not have been removed, 
defaced or replaced in any way). Purchasing from an Authorized Panamax Internet Dealer in-
sures that the product was intended for consumer use, has passed all quality inspections and 

is safe. Buying through auction sites or unauthorized dealers may result in the purchase of 
salvaged, failed and/or products not intended for use in the US. In addition, Authorized Panamax 
Internet dealers have demonstrated sufficient expertise to insure warranty compliant installa-
tions. For a list of Authorized Panamax Internet Dealers go to www.panamax.com. If you have 
any questions regarding these requirements, please contact Panamax Customer Relations.

Panamax Power Conditioner Limited Product Warranty
Panamax warrants to the purchaser of this Panamax product for a period of three (3) years from 
the date of purchase, that the unit shall be free of defects in design, material or workmanship, 
and Panamax will repair or replace any defective unit. 


