Guatemala, February of 1999

Sres
PANAMAX
Ciudad

Dear Sirs:

While transporting merchandise of our clients, we work with their investments
and we need total control of the information of the same. Our central offices are
located in Zone 12 of Guatemala City, an area that is constantly affected by
voltage variations as it is in an industrial zone. The voltage has been fatal for our
computer equipment, especially during the rainy season.

When we heard about the Panamax solution, we decided to test it, and a few
weeks later we began to protect all of our systems. The test really worked, now
our equipment is protected and the information of our clients as well.

Thanks to the teamwork of Panamax.

Regards,

CROPA PANALPINA
5 Continents, 1 Forwarder



